
 Choose a section
Each one addresses a
different basic need.

the tough times

toolkit

Hart, Blincow and Thomas, 2007. Interactive Resilience Framework [online]. Place of publication: CRSJ/BoingBoing/Resilience Revolution. Available at
https://www.boingboing.org.uk/interactive-resilience-framework/

1.

thelemonadeproject.org.uk

A way for non-pastoral school staff, club 
leaders et al to feel more confident to 

connect with a young person who's facing 
tough times. 

Originally developed for staff to use  as part of 
contact in a health care setting.  The Tough Times 

Toolkit is part of the wider Lemonade Project.
(www.thelemonadeproject.org.uk)

You've just made a
real difference to
the young person. 
Take a moment 

using the 
back page to help 

them plan their next
steps after talking

with you. 

Want to find out more?
We are hoping to offer some 

training around the Lemonade 
Project, including the Tough 
Times Toolkit. Stay in touch:

www.headstartkernow.org.uk/
lemonade/

 Ask a Question
You don't need to ask
them all. Pick one as a

starting point and
follow with the others
if they are responding

well. 

Offer the Postcard
Let them fiddle with it

while you talk. They
might want to use the

emotion words to
describe how they are

feeling. 

How to use

Need Answers?
These are some
suggestions you

can give for ways
to deal with strong

emotions.
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